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Background and Company Performance 

Industry Challenges 

The rising demand for new and innovative curative treatments drives the pharmaceutical 

and biotech market growth. As such, the drug discovery and development processes are 

getting complex, lengthy, expensive and failure-prone, with a direct bearing on a drug's 

commercial launch and success. 

Alongside drug discovery and development, the growing number of clinical trials globally 

generates data capture and management challenges. Clinical trials are quite slow and 

expensive, taking nearly six years to a full decade, and accounting for approximately 50% 

of research and development expenditures.1 According to Frost & Sullivan’s own analysis, 

the complexity and cost of conducting clinical trials, increasing regulatory requirements, 

trial failures, poor patient recruitment, retention rates and growing multi-regional and 

international trials pose unprecedented challenges in conducting clinical trials seamlessly. 

Furthermore, these problems intensify if research relates to life-threatening diseases, 

precision medicine, rare diseases, and cell and gene therapies because of the limited pool 

of eligible patients. In addition, the continually evolving protocol designs and patient-

centric supply chain needs lead to increased cost and delayed delivery timelines for 

sponsors, impacting the overall project profitability and time to market (TTM). 

As such, pharma and biopharmaceutical companies increasingly rely on contract research 

organizations (CROs) for cost-effective and time-efficient drug development. A CRO 

partner enables navigating across trial locations along the complex contours of regional 

guidelines, expediting ongoing trials and rapidly adopting new technologies. With the 

global outsourcing penetration reaching 45% to 48% in 2018, the global CRO market was 

valued by Frost & Sullivan at $43.0 billion in 2019 and expects to witness moderate 

growth of 8.2% to reach $63.8 billion in 2024.2  

Out of the several clinical trial challenges, Frost & Sullivan notes that patient recruitment 

and trial monitoring activities are the most expensive and time-consuming and affect trial 

initiation, conduct and successful completion. Nearly 80% of pharmaceutical clinical trials 

do not meet enrollment deadlines. Around 37% of research sites fail to meet their 

enrollment targets, and 10% fail to recruit a single patient for the research.3 Annually, 

more than $2 billion in costs account for recruitment efforts and delays; yet, success rates 

are low – up to 45% of study delays by six months are due to patient recruitment 

challenges, while only 30% of patients that sign up remain for the entire length of the 

study.4 Due to recruiting issues, nearly 100% of trials require timeline extensions.  

Another 35% of participants are non-adherent to study protocols, which costs about $1 

million per trial in lost productivity alone due to wasted clinical resources, protocol 

                                           
1 Global Pharma Clinical Trial Patient Recruitment & Monitoring IT Solutions, Forecast to 2020 (Frost & Sullivan, 
May 2018) 
2 Post-pandemic Growth Opportunity in the Global Contract Research Organization (CRO) Market (Frost & Sullivan, 
August 2020) 
3
Global Pharma Clinical Trial Patient Recruitment & Monitoring IT Solutions, Forecast to 2020 (Frost & Sullivan, May 

2018)  
4 ibid 
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deviations and delays.5 Traditional on-site management is expensive; recruitment, 

retention and monitoring comprise 30% of the overall Phase II and III trial costs. These 

challenges make patient-centric trial designs a strategic priority for pharma sponsors.6 

Furthermore, multi-site trials often span across geographies, and therefore the intricate 

understanding of local regulations is necessary.  

Additionally, the current coronavirus (COVID-19) pandemic severely challenged trial 

continuity; several new trials stand suspended, withdrawn or on hold due to social 

distancing, quarantined populations, personnel shortage, travel restrictions, site closures 

and increased physician workload. Globally, almost 53.5% of the clinical trials stand 

suspended, 14.2% terminated and 32.3% withdrawn, with the small and mid-sized 

companies hit the hardest.7 However, most companies do not want to delay ongoing trials, 

as discontinuing them would disrupt initiated patient treatment, delay development 

timelines and postpone the product launch of potentially life-saving products. 

Frost & Sullivan's research points out that digital transformation and decentralized trial 

models will revolutionize the CRO market and drive improved targeted reach to potential 

candidates, overcoming the patient recruitment problem. Therefore, an infrastructure that 

supports the delivery of clinical trials smoothly is an urgent need. Implementing a direct-

to-patient (DTP) model will ensure continuity of clinical supplies by partnering with supply 

chain specialists and offer substantial cost advantages - with savings of 8% to 13% across 

different trial phases.8 Frost & Sullivan points out that those CROs that implement more 

patient-centric technologies, remote monitoring, telemedicine and DTP will ensure trial 

continuity and emerge as leaders.  

Visionary Innovation & Performance and Customer Impact  

Founded in 1997 and headquartered in Durham, North Carolina, LabCorp’s Drug 

Development business, Covance Inc. (Covance), is a market-leading global CRO. Part of 

LabCorp, a leading global life sciences company that is focused on advancing health and 

guiding patient care decisions, Covance offers unparalleled value by leveraging synergies 

with LabCorp, and decades of extensive scientific expertise and technology-enabled 

solutions to assist its clients with novel drug discovery and development across all 

therapeutic areas, including oncology, and rare diseases.  

Operating in more than 60 countries, the company combines its global experience with 

local insights, abides by country-specific requirements, handles risks efficiently to enable 

clients to accelerate drug's TTM, and brings treatments faster to the patients. Covance’s 

comprehensive service offerings span across analysis, discovery and clinical development, 

clinical trial management, product testing, data and technology solutions, and 

commercialization. In addition, Covance provides contract research services to the drug, 

medical device and diagnostics, crop protection and chemical industries.  

 

                                           
5 ibid 
6 ibid 
7 Post-pandemic Growth Opportunity in the Global Contract Research Organization (CRO) Market, (Frost & Sullivan, 
August 2020) 
8 ibid 
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Enabling Clients to Accelerate COVID-19 Research Programs 

Covance offers an unmatched breadth of coordinated services and global reach for end-to-

end development spanning discovery and diagnosis to delivery (e.g., molecule screening, 

formulation and assay development). Accelerating clients' COVID-19 drug and vaccine 

development initiative, Covance developed highly coordinated COVID-19 Response Teams. 

The company mobilized its cross-functional expertise to connect pharmaceutical clients to 

the right experts to move between development stages rapidly. For example, the 

Response Team demonstrated breakthrough speed and collaboration with Ridgeback 

Biotherapeutics to test an antiviral drug. The team mapped the client's clinical 

development program, connected them with regulatory authorities, aligned the drug 

supply and recruited participants to begin the First-in-Human trial on COVID-19 treatment 

in a market-disruptive 14 business days.  

The company leverages the proprietary LabCorp data to estimate probable hotspots and 

gain clear visibility into the ongoing COVID-19 test patterns and patient groups. By 

accessing Patient Direct, the database of consented, pre-screened patients meeting 

specific inclusion/exclusion criteria, Covance conducts targeted patient recruitment. 

Furthermore, LabCorp and Ciox Health Real World Data division collaborate on a United 

States (U.S.)-based COVID-19 patient data registry to store Health Insurance Portability 

and Accountability Act-compliant data. The partnership allows for gaining quick insights 

from real-world evidence that enhances epidemiological and clinical research for improving 

COVID-19 patients' clinical outcomes to hasten TTM. 

By leveraging its deep expertise in antiviral drugs and vaccines, Covance partners with 

biopharmaceutical companies to develop treatment and vaccines for COVID-19 through 

improved detection methods. Notable collaboration Adaptive Biotechnologies and Microsoft 

in a virtual clinical trial aims to identify population-wide adaptive immune responses to 

study and augment COVID-19 clinical research. Furthermore, the company is validating 

several assays to expand test availability for COVID-19 in the Asia-Pacific region, in line 

with LabCorp's U.S. initiative, where the company partners with the White House 

Coronavirus Task Force and the Centers for Disease Control to supply up to 200,000 

COVID-19 tests per day. 

COVID-19 Clinical Trial Connect 

At the beginning of June, Covance launched COVID-19ClinicalTrialConnect.com, an online 

site designed to help people find information about how to participate in U.S.-based 

COVID-19 studies. The site can notify potential participants of studies in their area run by 

Covance as well as other studies included in clinicaltrials.gov.   

The goal of COVID-19ClinicalTrialConnect.com is to link people interested in these clinical 

trials with sponsors so that together they may find solutions for this global pandemic. The 

faster a clinical trial can find the right subjects, the faster it can get underway, generate 

results, and hopefully advance the battle. Patients affected or at risk of contracting the 

disease are counting on Covance to fulfill its core mission to improve health and improve 

lives.   
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The true differentiator for the Covance site is the ability to maximize awareness through 

the millions of touchpoints with both patients and physicians made possible by the unique 

combination of the diagnostic (LabCorp) and drug development (Covance) areas of the 

company. LabCorp provides clinical laboratory results for more than 160 million patients 

per year. Matching patients and doctors with trials near them is both a convenient and 

effective way to engage people in our search for solutions to this unprecedented 

challenge.  

It is well known in the industry that participation in clinical studies in general is very low, 

with less than 5% of patients in a given therapeutic area. With many COVID-19 studies 

simultaneously seeking patients, often within very tight recruitment framework, COVID-

19ClinicalTrialConnect.com creates a continuous replenishing source of people motivated 

to participate in a study.    

Early indications have been very positive. In a one-week span in early June, more than 

20,000 patients expressed interest in participating in a COVID-19 trial, which represents a 

strong acknowledgement of the importance of this initiative from both the patient and 

physician perspective. From the 20,000 plus that registered, Covance was able to refer 

over 1,300 people into a COVID-19 study.   

Minimizing Risks and Operational Challenges for Assured Business Continuity 

Covance supports its customers through a proactive crisis management plan to support 

their existing patient programs and prevent uninterrupted patient’s access through its 

Market Access & Phase IV Solutions team. Through four domestic call center locations 

across the U.S., Covance allows direct contact with customers across multiple times zones 

to allow unhindered inquiry resolution, improved response speed and program cost 

efficiency.  

Covance's global crisis management team assessed strategies to deal with the pandemic 

situation proactively. To focus on maintaining alignment for risk assessment at the site-, 

project- and country-level, Covance designed scorecards – such as the Mission Control 

dashboard – to manage consistency for all projects carried across different countries.  

Covance follows an exact guiding principle checklist to ensure consistency through a step-

by-step list for project managers (PMs) and the clinical team leads to handle issues during 

an outbreak. For example, several CROs follow hospital-imposed restrictions that mandate 

patients to undergo a computerized tomography scan (exposes patients to at least 70 

times X-ray radiation) before the site visit. However, upholding patient's health as the 

primary focus, Covance is inclusive with all sites that conduct milder magnetic resonance 

imaging scans.  

Covance deploys a business continuity decision tree to guide PMs to make optimal 

operational decisions. The company publishes a summary of continuity tool-kits on several 

how-to-do topics such as remote monitoring, investigational medicinal product (IMP) 

delivery, reference to regulatory policies, project risk, site risk assessment, recruitment 

checklist and globally restricted sites’ list to provide insights on the impact on the project 

due to site's status change.  
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Additionally, a cross-functional team with business continuity expertise evaluates risk, 

develops mitigation strategies and establishes action plans to support infrastructure and 

minimize country-, project- and site-specific limitations for high-risk project delivery; 

Covance partners with clients to host portals where sites post medical records and patient 

data. The portal enables communication of information for source data verification 

between the CROs and the trial sites, vital to facilitate the ongoing review of 

documentation of the data provided by patients at the site. 

Spearheading Decentralized Trials with Sharp Focus on Patient-centric Solutions  

Covance created a platform ecosystem providing a one-stop-solution for clients to address 

IMP management, interactive engagements and patient monitoring. Developing a single 

unified technology-enabled platform enables cost savings, realizes operational efficiencies, 

reduces errors and drives seamless coordination. The company builds technologies and 

services into its platform to spearhead new operational models, such as decentralized 

clinical trials, and helps sponsors build resilient trials and reduce patient need to visit 

physical investigator sites. 

The company offers flexible and highly configurable solutions (e.g., eConsent, ePRO, 

eCOA) and telemedicine services to recruit, manage and support patients virtually that 

ensure high patient and healthcare providers' safety in a challenging clinical setting, such 

as an intensive care unit (ICU), through patient-optimized protocols for trial recruitment 

and retention. The patient application (app) allows trial schedule tracking, upcoming visit 

reminders, trial protocols and participation functionalities. The site app allows the sites to 

consolidate and integrate several systems that they interact with on a daily basis in one 

location. For example, the sponsors can randomize and update subject status within one 

place in the Interactive Response Technology (IRT) system, thus automating traditionally 

manual workflows. The integration provides real-time insights instead of relying on the 

site to transcribe the information into the electronic data capture system or depend on a 

monitor to review the information via paper on-site. 

Patient Recruitment and Retention Strategies  

Patient Recruitment 

The loss of patients through planning, screening and execution of the study is not only 

costly, but it can also significantly delay or even prevent the successful execution of an 

otherwise valid study concept. 

Covance recognizes that patient recruitment is the single biggest challenge in delivering 

clinical trials on time and within budget.  Covance addresses this problem by using its 

substantial, differentiated assets and capabilities. Specifically, Covance views its 

unparalleled investigator and real world data, modeling/analytics, and patient insights as 

essential to improving patient recruitment and retention. More than just bringing these 

capabilities to bear in a vertical approach, Covance believes that the real solution comes 

from integrating these capabilities to an outcome that is both site-centric and patient-

centric – the whole being greater than the sum of the parts.  
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Only Covance combines one of the world’s largest sources of de-identified lab results and 

patient intelligence data with investigator performance data from the majority of industry 

sponsored global clinical trials that provide insights to decrease timelines and increase 

efficiencies and effectiveness in clinical drug development. 

Covance focuses on the identification of the participant population by seeking to optimally 

match the protocol requirements to the real-world patient population. They use data-

driven approaches to select countries and sites with factual performance histories to drive 

enrollment and reduce the misalignment with potential participant’ expectations to 

increase retention.  

Covance provides a patient-centric ecosystem for recruitment that leverages LabCorp’s 

US-based patient service centers (PSCs), global home health services and nursing service 

providers integrated through a unified technology platform. More than 1,900 PSCs have 

integrated into the platform, simplifying sample collection and minimizing the need for 

patient’s on-site visits. As per the company survey, the nearest PSC is on average within 

about three miles of patients' homes versus investigative sites, which average 25 miles 

away; the close proximity brings the study closer to the participants, minimizes travel- 

and time-related hassles. The PSC approach drives retention, especially vital for long-term 

follow-up studies.  

The recent acquisition of a mobile nursing company by Covance allows the company to 

implement a DTP model and send nurses to patient's homes. Unlike other companies 

requiring sites to complete paper-based mobile nurse booking and lengthy procedures, 

Covance’s Interactive Response Technology (IRT) system provides a centralized solution 

that automates mobile nurses’ booking. Nurses visit patient homes to collect lab samples, 

IMP delivery, conduct primary clinical assessments and protocol procedures from the 

comfort of their homes. Investigators automatically witness mobile nursing visits in real-

time. The decentralized model improves patient reach and diversity, optimizes patient 

engagement and retention, and enhances data quality to streamline operations, delivery 

timelines, and accelerated new drugs’ TTM.  

Covance determines the optimal trial design based on protocol procedures; it implements 

a partial or complete decentralized clinical trial, with remote monitoring, considering both 

study protocols and patient comfort to support adherence. For example, some trials with 

clinical procedures (e.g., biopsy) require physical site visits. In such cases, the patients 

visit the investigative sites for the actual treatment; however, given the post-treatment 

follow-up span of nearly eight years, remote monitoring becomes viable. Covance 

provided patients the option to either visit the investigative site, a nearby PSC or have the 

mobile nurse collect samples. In addition, the company conducted a fully decentralized 

trial for a respiratory condition in which patients were recruited online and used PSCs for 

sample draws. 

Clients derive added value from the diversity across the spectrum of technologies 

integrated into a single unified platform rather than dealing with several point solutions in 

isolation. Covance monitors patients through wearable devices connected to the trial 

platform remotely and accesses disease management and symptom-related data in real-
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time. Patients’ day-to-day progress information enables assessing the investigational 

product’s safety, efficacy and performance. The real-time robust patient data helps to 

formulate a custom clinical trial aligned to sponsors’ end-goals with significant cost-

savings. In addition, remote monitoring lowers the burden on healthcare resources and 

evaluates strategies that maximize the value of study for the stakeholders (i.e., sponsors, 

sites, patients). While COVID-19 acted as the catalyst to implement decentralized clinical 

trial solutions more urgently, Covance's patient-centric solutions ensure seamless trial 

continuity, maintain patient safety, data integrity and enable hospitals to manage the 

pandemic and prevent overburden on sites. 

While focused on patient centricity, Covance handles trials in a coordinated, seamless 

fashion, following country-specific regulatory compliance guidelines seamlessly. 

Riding the Growth Curve with Strong Supporting Biologic and Immuno-

Oncology/Rare Disease Services 

Geared to support complex markets like immune-oncology and cell and gene therapies, 

Covance developed specific capabilities and equipped itself to manage sample shipment 

and rapid processing by ensuring to manage critical logistics, speed and stability. The 

company harnesses its robust centralized distribution system and partners' well-managed 

cold-chain and transport systems capabilities. The supply chain and logistical capabilities 

help scale-up and efficiently manage storage and material handling, vital for biologics 

research.  

For rare disease or large trials, typically challenged by targeted patient recruitment, 

Covance leverages LabCorp databases along with its own internal data to tap and locate 

the right pool of informed and consented patients. Covance informs the targeted patient 

groups about the ongoing trial and recruits eligible patients for the research program. The 

synergy of Covance and LabCorp helps the former to leverage LabCorp capabilities and 

utilizes its data for site education, patient enrollment and deliver customized solutions. 

Critical to supporting biologics research, Covance utilizes the data to drive companion 

diagnostics, thus supporting precision therapy for oncology and rare diseases.  

To further their mission, Covance has entered into a collaboration with Tempus, a U.S.-

based technology company advancing precision medicine through the practical application 

of artificial intelligence in healthcare, that has the potential to increase the speed of trial 

enrollment – benefitting patients, physicians and drug developers. As novel therapies 

become increasingly targeted, identifying and enrolling patient populations have become a 

significant challenge for investigators and sites. Tempus offers a solution with its TIME 

Trial™ Program, that uses real-time clinical and molecular data to screen and match 

patients to biomarker-targeted trials. Institutions participating in the TIME Trial™ Program 

are able to initiate their trial on behalf of patients in as few as 10 days. 
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Conclusion 

The contract research organization market faces several clear challenges, such as supply 

chain inefficiency, patient recruitment and retention with significant cost implications for 

pharmaceutical companies. Additionally, the coronavirus crisis continues to thwart the 

management and continuity of ongoing clinical trials leading to delayed delivery timelines, 

high cost and lengthy time-to-market. 

Properly dealing with the current pandemic and sustaining business, Covance offers an 

unmatched breadth of services to conduct resilient clinical trials. The company's robust 

supply chain and logistical capabilities help scale-up and efficiently manage material 

handling to provide clients with customized solutions, particularly for biologics drug 

development. Spearheading a decentralized trial model to facilitate conducting clinical 

trials seamlessly, Covance integrates digital technologies, remote monitoring and 

telemedicine services into its powerful proprietary clinical trial platform. Covance 

leverages LabCorp's synergies and patient data for targeted patient reach and 

recruitment.  

The company offers several patient-centric solutions such as direct-to-patient services 

(mobile nursing) and digital solutions to strengthen patient retention, safety, optimized 

patient engagement and matchless patient experience to support ongoing and new 

research programs. By capturing real-time and robust patient data, Covance guides 

clinical decisions, reduces costs and errors, accelerates delivery timelines and drug’s TTM. 

With its strong overall performance, Covance earns the 2020 Frost & Sullivan Global 

Company of the Year Award in the contract research organization industry. 
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Significance of Company of the Year  

To receive the Frost & Sullivan Global Company of the Year Award requires a market 

participant to demonstrate excellence in growth, innovation and leadership. This 

excellence typically translates into superior performance in three key areas – demand 

generation, brand development and competitive positioning – that serve as the foundation 

of a company’s future success and prepare it to deliver on the two factors that define the 

Company of the Year Award: Visionary Innovation and Performance, and Customer 

Impact).  

 

Understanding Company of the Year 

Driving demand, brand strength and competitive differentiation all play critical roles in 

delivering unique value to customers. This three-fold focus, however, must ideally be 

complemented by an equally rigorous focus on Visionary Innovation and Performance to 

enhance Customer Impact.  
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Key Benchmarking Criteria 

For the Global Company of the Year Award, Frost & Sullivan analysts independently 

evaluated each factor according to the criteria identified below.  

Visionary Innovation & Performance 

 Criterion 1: Addressing Unmet Needs 

 Criterion 2: Visionary Scenarios through Mega Trends 

 Criterion 3: Implementation Best Practices 

 Criterion 4: Blue Ocean Strategy 

 Criterion 5: Financial Performance 

Customer Impact 

 Criterion 1: Price/Performance Value 

 Criterion 2: Customer Purchase Experience 

 Criterion 3: Customer Ownership Experience 

 Criterion 4: Customer Service Experience 

Criterion 5: Brand Equity 
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Best Practices Recognition: 10 Steps to Researching, 
Identifying and Recognizing Best Practices  

Frost & Sullivan analysts follow a 10-step process to evaluate Award candidates and 

assess their fit with select best practice criteria. The reputation and integrity of the 

Awards are based on close adherence to this process. 

STEP OBJECTIVE KEY ACTIVITIES OUTPUT 

1 
Monitor, 
target and 
screen 

Identify Award recipient 
candidates from around the 
globe 

 Conduct in-depth industry 
research 

 Identify emerging sectors 

 Scan multiple geographies 

Pipeline of candidates who 
potentially meet all best-
practice criteria 

2 
Perform  
360-degree 
research 

Perform comprehensive, 
360-degree research on all 
candidates in the pipeline 

 Interview thought leaders 
and industry practitioners  

 Assess candidates’ fit with 
best-practice criteria 

 Rank all candidates 

Matrix positioning of all 
candidates’ performance 
relative to one another  

3 

Invite 
thought 
leadership in 
best 
practices 

Perform in-depth 
examination of all candidates 

 Confirm best-practice criteria 
 Examine eligibility of all 

candidates 
 Identify any information gaps  

Detailed profiles of all 
ranked candidates 

4 

Initiate 
research 
director 
review 

Conduct an unbiased 
evaluation of all candidate 
profiles 

 Brainstorm ranking options 
 Invite multiple perspectives 

on candidates’ performance 
 Update candidate profiles  

Final prioritization of all 
eligible candidates and 
companion best-practice 
positioning paper 

5 

Assemble 
panel of 
industry 
experts 

Present findings to an expert 
panel of industry thought 
leaders 

 Share findings 
 Strengthen cases for 

candidate eligibility 
 Prioritize candidates 

Refined list of prioritized 
Award candidates 

6 

Conduct 
global 
industry 
review 

Build consensus on Award 
candidates’ eligibility 

 Hold global team meeting to 
review all candidates 

 Pressure-test fit with criteria 
 Confirm inclusion of all 

eligible candidates 

Final list of eligible Award 
candidates, representing 
success stories worldwide 

7 
Perform 
quality check 

Develop official Award 
consideration materials  

 Perform final performance 
benchmarking activities 

 Write nominations 
 Perform quality review 

High-quality, accurate and 
creative presentation of 
nominees’ successes 

8 

Reconnect 
with panel of 
industry 
experts 

Finalize the selection of the 
best-practice Award recipient 

 Review analysis with panel 
 Build consensus 
 Select winner 

Decision on which company 
performs best against all 
best-practice criteria 

9 
Communicate 
recognition 

Inform Award recipient of 
Award recognition  

 Announce Award to the CEO 
 Inspire the organization for 

continued success 
 Celebrate the recipient’s 

performance 

Announcement of Award 
and plan for how recipient 
can use the Award to 
enhance the brand 

10 
Take 
strategic 
action 

Upon licensing, company 
able to share Award news 
with stakeholders and 
customers 

 Coordinate media outreach 
 Design a marketing plan 
 Assess Award’s role in future 

strategic planning 

Widespread awareness of 
recipient’s Award status 
among investors, media 
personnel and employees  
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The Intersection between 360-Degree Research and Best 
Practices Awards 

Research Methodology  

Frost & Sullivan’s 360-degree research 

methodology represents the analytical 

rigor of our research process. It offers a 

360-degree view of industry challenges,

trends, and issues by integrating all seven 

of Frost & Sullivan's research 

methodologies. Too often companies make 

important growth decisions based on a 

narrow understanding of their 

environment, leading to errors of both 

omission and commission. Successful 

growth strategies are founded on a 

thorough understanding of market, 

technical, economic, financial, customer, 

best practices and demographic analyses. 

The integration of these research 

disciplines into the 360-degree research 

methodology provides an evaluation 

platform for benchmarking industry participants and for identifying those performing at 

best-in-class levels. 

About Frost & Sullivan 

Frost & Sullivan, the Growth Partnership Company, enables clients to accelerate growth 

and achieve best-in-class positions in growth, innovation and leadership. The company's 

Growth Partnership Service provides the CEO and the CEO's Growth Team with disciplined 

research and best practice models to drive the generation, evaluation and implementation 

of powerful growth strategies. Frost & Sullivan leverages more than 50 years of 

experience in partnering with Global 1000 companies, emerging businesses and the 

investment community from 45 offices on six continents. To join our Growth Partnership, 

please visit http://www.frost.com. 

360-DEGREE RESEARCH: SEEING ORDER IN

THE CHAOS
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